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P R O F I L E

I’m a passionate,  Human-centr ic Product Designer & Strategist with 15 

years of experience bui lding B2C and B2B appl icat ions and platforms 

across Banking, E-commerce, Cloud Hosting, Website Bui lders,  Digital  

Marketing, Inter ior Design, Hyperlocal  Content Del ivery,  and most 

recently,  GenAI- led Engl ish tutoring platforms for businesses,  schools,  

and second-language Engl ish learners.


Coming from a diverse background, my strength l ies in br inging Product 

Design methodology into close col laboration with Business,  Product,  

Design, Engineering, Data Science, and Content Marketing stakeholders.  I  

integrate design processes,  faci l i tate workshops, co-strategise product 

direct ion, identify user needs from inception, and translate them into 

logical  UX strategies through strong UX, UI,  and data-driven design 

capabi l i t ies.


I  have also taken on leadership roles within startups,  establ ishing design 

processes,  mentoring and managing teams, and driv ing qual ity and 

del ivery across design outcomes. I  aspire to continue growing as a design 

leader whi le remaining deeply involved in product strategy and execution.


I  have extensive exposure to designing products for international  and 

mult i -market audiences,  adapting experiences to diverse user needs, 

cultural  contexts,  and business environments.  I  have contr ibuted to and 

launched products across markets including Walmart Mexico’s Scan & Go 

self-checkout experience, ELSA, a Vietnamese GenAI startup focused on 

Engl ish learning across Asian markets,  and AI agents for VISA employees 

across Europe, the US, and Asia-Pacif ic .  This global  exposure has 

strengthened my abi l i ty to design scalable solut ions that work across 

geographies whi le remaining relevant to local  users.
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Post graduate in Graphic Design PRODUCT DESIGN &  BUSINESS HEAD

MAEER -  MIT Inst i tute of  Des ign Endura Heal thcare Pharmaceut ica ls   |   Oct  24 -  Sep 25

2010 -  2013

BFA in Applied Arts

Amity  Univers i ty

2006 -  2010

I  co-founded Endura Healthcare with my father,  br inging together decades of 

experience in pharmaceutical  and surgical  distr ibution with a modern, 

technology-f irst  approach. Our vis ion was to transform a tradit ional  

distr ibution business by combining strong business fundamentals with AI-

powered supply chain solut ions,  digital  operations,  and data-driven decis ion-

making .


At Endura Healthcare,  we str ive to redefine pharmaceutical  and surgical  

distr ibution through intel l igent,  AI-enabled systems. Our goal  is  to ensure 

that essential  medicines and surgical  suppl ies are always within reach, 

empowering retai lers,  healthcare providers,  and communit ies with 

dependable access to cr it ical  healthcare products .


By blending tradit ional  industry expert ise with modern technology, 

operational  excel lence, and a deep sense of responsibi l i ty,  we aim to bui ld a 

smarter,  more resi l ient healthcare distr ibution network for India.

HEALTH  AND WELLBEING SABBATICAL

CAREER BREAK |   Nov 25 -  Feb 26

Took a break from Design Job due to focus on Life Goals,  Health & recovery 

from physical  & mental  health.

SR. PRODUCT DESIGN MANAGER

VISA Inc .   |   Oct  24 -  Sep 25

VISA gave me the opportunity to combine my expert ise in Human-Centred 

Design with my focus on creating Generative AI experiences.  I  strategised 

and designed end-to-end products across People & Systems, spanning HR, IT 

Support,  Data Analyt ics,  and Productiv ity.  I  a lso served VISA users across 

geographies,  designing solut ions with a global ,  scalable perspective. 


Key wins:


GenAI HR Assistant:  Designed a GenAI chatbot that helps employees 

navigate HR pol ic ies and information, including medical  benefits,  t ime off ,  

stock programs, and career progression. The assistant intel l igently 

understands context and chooses the most effect ive way to present 

information—from conversat ional  responses to visual isat ions such as pie 

and 2D graphs. 


AI Administrat ion & App-Bui lding Platform: Designed an administrator 

portal  enabl ing AI engineers to configure conversat ional  logic and bui ld AI 

modules for IT Support,  People,  Business Intel l igence, Productiv ity,  

Planners,  and more. It  a lso empowered non-technical  employees to create 

AI appl icat ions by connecting their  content to pre-configured, easy-to-

understand capabi l i t ies—streamlining AI adoption and enabl ing innovation 

across the organisat ion.
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Figma STAFF PRODUCT DESIGN MANAGER 

ELSA Corp.  USA,  Remote  |   Ju l  23 -  Feb 24

Tailwind CSS

Material UI

Claude

Maze

Gemini

ChatGPT

Bootstrap

NotebookLM

At ELSA, I  strategised and designed end-to-end user experiences to 

create a natural ,  human-l ike connection between people and AI,  helping 

users develop Engl ish ski l ls  ranging from foundational  communication to 

advanced capabi l i t ies such as corporate communication, negotiat ion, 

interpersonal  relat ionship management,  persuasion, and perception 

bui lding.


I  was responsible for evolving ELSA from a primari ly B2C product into 

scalable B2B solut ions for schools and businesses,  enabl ing users to 

improve their  written, spoken, reading, and l istening ski l ls  through 

Generative AI.  I  a lso focused on improving the accessibi l i ty,  usabi l i ty,  and 

desirabi l i ty of the product.


As part of this journey, I  designed and helped take ELSA's GenAI-powered 

Engl ish learning experiences to Vietnam, Japan, Indonesia,  and South 

American markets,  adapting the product to diverse cultural ,  l inguist ic,  

and learning contexts.  This gave me hands-on experience designing and 

scal ing AI products for international  audiences,  helping users across these 

markets learn and pract ise Engl ish through personal ised, conversat ional  

AI experiences.

Miro

UX Pilot DIRECTOR OF PRODUCT DESIGN

Usertesting

SugarBox Networks  (Margo Networks ) ,  Bangalore + Remote  |   

Dec 20 -  Nov 22

Hotjar

Google analytics

Github

Vercel

At SugarBox, we bui lt  a Hyperlocal  CDN enabl ing users to access digital  

content in low/no-connectiv ity environments across trains,  metros,  a ir l ines,  

remote vi l lages,  and publ ic WiFi  networks.  As Design Head, I  led the 

consumer experience strategy, focusing on onboarding, content discovery,  

and scalable journeys across diverse environments.


Key achievements:


Scaled user adoption: Redesigned SugarBox’s onboarding journey, 

growing monthly act ive users from 1,600 to 100K+ — over 6,250% 

growth — within 1.5 years.


Air l ine experience: Directed UX strategy and user f lows for SugarBox’s 

App and PWA as an in-f l ight entertainment,  e-commerce, and food-

del ivery platform, contr ibuting to winning a key air l ine partnership.


Mult i -context experiences:  Designed consumption journeys tai lored to 

fundamental ly different environments—from trains and remote vi l lages 

to shopping mal ls  and connected homes.


Bui lt  the design organisat ion: Bui lt  and led a 6-member UX team 

spanning product designers,  researchers,  and interact ion designers,  

establ ishing col laborative design pract ices and strengthening the team’s 

design culture and capabi l i t ies.
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Certification of Excel lence PRODUCT DESIGN LEAD /  MANAGER

​For  webs i te  des ign of  “Abott”  c l ient  

in  SapientNitro
L ivspace home inter iors ,  Bangalore  |   Oct  18 -  Nov 20

2014

Kyoorius Digital  Awards

For  ​Manipa l  Univers i ty  (manipa l .edu)

For  UX,  Inter face & Navigat ion for  

Websi tes  & Dig i ta l  Des ign


2015

Bui lt  scalable & robust inter ior design products designed to solve 

chal lenging problems of the domain l ike standardisat ion of process 

for al l  designers,  pro ject management & customer relat ions,  3D 

model l ing and rendering tools,  data management,  catalogue and 

order management etc .



Leading a team of UX/UI designers,  mentoring them to del iver 

designs to solve complex problems of the business,  ensuring qual ity,  

process and speed .


User  Experience  Architect

Walmart  Labs,  Bangalore  |   Jan 18 -  Oct  18

My role at Walmart Labs is  del iver design solut ions for Sam 's Club, A 

membership-based retai l  chain and ecommerce platform in Mexico. I 'm 

responsible to design for al l  platforms including responsive web, iOS and 

Android.  I 'm responsible for user research, competit ive analysis,  contr ibute 


in product strategy, del iver concepts and high f idel ity designs and conduct 

usabi l i ty test ing and lead the pro jects on Design front.

PRODUCT DESIGN LEAD

Endurance Internat iona l  Group,  Bangalore  |   Jan 15 -  Oct  17

My key roles and responsibi l i t ies as a Product Designer at Endurance were 


to understand key opportunit ies identif ied by the product Team, business 

goals,  research on user needs, market f i t  and help in product vis ion. I  a lso 

came up with UX strategy, User research & execute designs to Bui ld Products 

l ike DevCloud (Easy to use Cloud Hosting platform for Businesses) ,  Rampspot 

(Digital  Marketing & Content Recommendation Platforms for businesses to 

grow their  Brand, Acquire new users and generate revenue.

UX/UI designer

Fl ipkart  Ind ia  pvt  l td ,  Bangalore  |   Oct  14 -  Nov 15

The role is  to understand and work on pro jects of the Fl ipkart consumer


app to bui ld India ’s f i rst  leading ecommerce brand solving problems of 

product discovery,  introduce marketplace, buying and checkout experiences 

etc.  Myself  with the team are responsible to come up with design solut ions 

by research, user interviews, create f lows and visual  designs to give value 


to users and the business.
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VISUAL designer

Publ ic is  Sapient ,  Bangalore  |   May 13 -  Sep 14

The role was to work closely with UX designers and creative director to 

come up with design solut ions for agency's c l ients.  I  worked for c l ients l ike 

kel loggs, Hyatt,  TD Bank, First  Niagara bank, Abott healthcare,  Chrysler and 

my individual  responsibi l i t ies were to del iver v isual  designs for each project.  

My focus was to del iver aesthetic,  intr iguing, customer centr ic experiences 

to the cl ients and help them market themselves uniquely and creatively.

USER EXPERIENCE DESIGNER INTERN

Medianshala  serv ing Honeywel l  Bangalore  |   Sep 12 -  Feb 13

Worked on UX/UI projects for the cl ient Honeywel l ,  major del iverables 

Included work on enterprise appl icat ions bui ld for Oi l  r igs and plants,  a 

project management appl icat ion for product managers of Honeywel l  

(Windows 8 Desktop App) Key design del iverables were conduct research, 

bui ld information architecture,  wireframes and visual  design & style guide.
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